MunucrepcTBo 00pa3oBanus 1 Hayku PO

VY IbIHOBCKHI FOCYIapCTBEHHBIN YHUBEPCUTET
<I)—Pa60!1a51 nmporpamMma 1o JUCHUIINHE «COHI/IaJ'IbHaH KBaJIUMETPUs, OLIEHKA
Ka4yecTBa U CTaHAAapTU3aLUsA COLUAJIBHBIX YCIIYI»

®dopma

YTBEPKJAEHO
Pewennem Yuenoro Cosera Yal'Vy
o1 29.08.2023, mporokon N1/327
[Ipeaecenaigns Yuenoro Cosera Yal'y
APeicrop Val Vs

g > R
¥ / b.M.KocTHuiko
L. Y |

Vo’
«29» aerycra 2023 r.

GETRETE

PABOYASA TPOI'PAMMA JTJUCHUIIJIMHBI

Jucnunnuna: ConmanbpHas KBATMMETPHS, OLIEHKA Ka4eCTBAa U CTaHJapTHU3AIIHS
COLIMATIBHBIX YCIYT

DakynbTeT ['ymMaHMTapHBIX HAYK U COLMAJIBHBIX TEXHOJOTHH

Kadenpa: Kadenpa nenarornku npodeccruoHanbHOro 00pa3oBaHus U COIHAIBHOM
JeSITeITbHOCTH

Kypc 4

Hampasnenue (ciennaabHOCTD) 39.03.02 CounansHas pabota

Hampasnennocts (mpoduns/cnenuanuzanus) CounansHoe obcayx)uBanue (chepa cornuanbHON
3aHII/ITBI HaceHeHI/Iﬂ) NnoJiHoe HauMeHoBeaHUue

®dopma 00yueHus OYHasi,3a04Has
O4YHas, 3Ad04HAA, OYHO-3A0YHAA (yka3amb MmoJibKo me, Komopblepecmuay}omc;l)

Jlarta BBeneHus B yueOHbIN npouecc Yal'V: «1» centsa6ps 2023 .

[Iporpamma akTyanu3upoBaHa Ha 3aceJaHuM Kadeapbl: MpoToKoa Ne oT 20 T.
[Tporpamma akTyanu3upoBaHa Ha 3aceAaHuu Kadeapsl: IpoToKo Ne oT 20 I.
[Iporpamma akTyanusupoBaHa Ha 3aceJaHuu Kadeapbl: IpoToko Ne oT 20 r.

Caenenus 0 pa3paboTUHKax:

DUO Kadenpa JIOIKHOCTD,
yUaeHasl CTCTICHb, 3BaHHE
Cwmonbkus B.I1. ITIOuC/, K.».H., nouieHT

’ COI'IACOBAHO

3aseayommii Beinyckaowmeit kapeapoii
NeAArOrHKH NPodeccHOHAIBHOIO
00pa3oBanNs H COLMATLHOI ACATEILHOCTH

i s
. '_(é,' /Z_f / JlssoBa E.H./
Toorics pacusidpoexa nooneicu

' 29 aszyema 2023 200a

[BBenuTe TEKCT] Crpanuna 1 u3 21



MunucrepcTBo 00pa3oBanus 1 Hayku PO

VY IbIHOBCKHI FOCYIapCTBEHHBIN YHUBEPCUTET
CD—Pa60!1asI nmporpamMma 1o JUCHUIINHE «COHI/IZJII)HB.H KBAJIUMETPHUS, OLICHKA
Ka4yecTBa U CTaHAAapTU3aLUsA COLUAJIBHBIX YCIIYI»

®dopma

1. HEJIA U 3AJAYU U3YUHEHUA JUCIIUIIJIMHBI

Hean  ocBoeHUs1  AMCHUIIHHBI: OBJIQJICHUE  CTYJEHTAaMU  TEOPETUKO-
METOJIOJIOTUYECKOM 0a30il MccaenoBaHusl, U3MEPEHUs U KOJUYECTBEHHOM OIICHKH KayecTBa U
CTaHJAPTH3AIUU COLMUANBHBIX YCIyT, Uil J(QQGEKTUBHOTO pEHICHUS 3a7ad  IPaKTUKU
COLIMATILHOM PabOTHI.

3agaun 0CBOEHUS TUCHUIIMHBI:
- CIIOCOOCTBOBATH (DOPMHUPOBAHUIO KBATTUTOJIOTUYECKOTO MBIIIJICHUS Y CTYJCHTOB;
- IaTh CTYACHTaM 0a30BbIC 3HAHMSI 10 METOJOJIOTUU KBAJTUTOJIOTUH JJIsI JTATbHEHIIIETO H3yYeHUS
TEOPUU U MPAKTUKH COIHATILHOM paboTHI;
- TIOATOTOBHUTH CTYAEHTOB K JaJbHEHIIEMY H3YUYCHHIO MEXKIUCUUIIMHAPHBIX OCHOB
couManbHOM paboThl HA 0a3e 3HaAHMIA B 00JIACTH KBATUTOJIOTHS;
- 1aTh CTYJEHTaM 3HAHUS O Pa3JUYHBIX COIMMAIBHBIX MPOOJeMaxX, BO3HUKAIOUINX Yy KIMEHTA
COLIMANILHOM paboThI, M crIOCO0aX UX U3MEPEHUS U KOJIMYECTBEHHON OLIEHKE KauecTBa,;
- MPEJOCTaBUTh CTYJEHTAaM OCHOBHBIE 3HAHMS O METOJAaxX OLEHKHM M CTaHAapTU3aluu
COIMAIBHBIX YCIIYT;
- IOATOTOBUTH CTYJEHTOB K KBAJTUTOJIOTHUECKOH OLIEHKE MMPAKTUKU COLIMATIBHONU PaboTHI.

2. MECTO JUCHHUIIJIMHBI B CTPYKTYPE OIIOII:

Huctunnuua « CouuanbHas KBaJUMETPHUS, OIICHKA KadecTBAa W CTaHIApTU3AIUs
COLIMATILHBIX YCIIYT » OTHOCHUTCS K (akynpraTuBHOM yactu OT/I.01

Huctunnuna «CouMainbHas KBaJUMETPHS, OLIEHKAa KadecTBa H  CTaHJApPTU3ALMS
COILIMATIFHBIX YCIIYT» OMUpPAeTCs 3HAHUS, YMEHHUS U KOMIIETCHIUU (BXOJHBIE), OCBOCHHBIC MPHU
W3YYEHUU CIEAYIONINX AUCIUIUIMH W MPaKTHK. MeHeIXMeHT colinanbHoil cdepbl Teopus u
TEXHOJIOTHS YIIPABIEHYECKOM IEATENHHOCTH B Pa3NUYHBIX cpepax KU3HEACITEIbHOCTH.

SBnsieTcss MpenumIecTBYIOMEH Al IUCHUIUIMH:  «YTpaBlieHHe B COLUAILHON paboTtey,
«bromkernas cuctema POy, «YuebHas npaktuka», «[ MA».

3. TEPEYEHb IIJIAHUPYEMBIX PE3VJbBTATOB OBYYEHHUS 11O
JUCHUIIIMHE, COTHECEHBIX C IIVIAHUPYEMBIMH PE3YJIbTATAMH
OCBOEHHS OCHOBHOW MNMPO®ECCHOHAJBHON OBPA3OBATEJBHON
IMPOT'PAMMBI

Ko u HaumeHoBaHue IlepeyeHb MJIAHMPYeEMBbIX Pe3yJIbTATOB 00yUYeHHS 110
peanun3yemoii AUCHUILINHE (MOAYJII0), COOTHECEHHBIX ¢ HHANKATOPAMH
KOMIeTeHIHH JAOCTHKEHUsI KOMIeTEeHIHii

[IK-4 — cmocoben k *  3HATh: CYIIIHOCTh, 3HAYEHHE U OCOOCHHOCTH OIIEHKHU
OpraHW3aIlMi OKa3aHHs | Ka4ecTBa B OTPACIH IPOU3BOJCTBA HEMATEPHUAIBHBIX YCIYT B cdepe
COIIMANTLHO- COLIMANBHOM pPaboOThl; HOPMATUBHO-MPABOBYID 0a3zy coluaibHOU
SKOHOMHUYECKUX U | KBUIUMETpUH B cdepe conuaibHONM padoThl, B T.4. MOHATHUS
COLIMATTLHO-TIPABOBBIX KOMMEpPUYECKOI u IpeIpPUHIMATEIBCKOM JesITeNbHOCTU
yCIIyT COIMMANBHBIX  CIYXKO;  OCOOEHHOCTH  METOJOB  COIMAJIBLHOM

KBAIMMETPUM B COIMATIBHBIX OpPraHHU3aIUsaX, YUPEKICHUAX U
CITy»0aX; OCHOBBI KBAJIUTOJIOTUU U COIIMAIBHON KBATMMETPUH

*  yMeTh: MPUMEHSTH MOHATUHHO-KATETOPUAIBHBIN ammapar B
npo¢eCCHOHATBHON JIeSITeIIbHOCTH; OCYIIIECTBIISITh TIOMCK
uH(popMaluu, cOOp, aHaTU3 JAaHHBIX, HEOOXOAMMBIX TSI PElIeHUs
COIMMANBHBIX 3a7a4;, Ha TMPAKTUKE OCYIIECTBISTh H3MEPEHUs |
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MunucrepcTBo 00pa3oBanus 1 Hayku PO

= N ®dopma
VY IbIHOBCKHI FOCYIapCTBEHHBIN YHUBEPCUTET

®-Paboyast nmporpamMma 1o JUCHUIINHE «CounanpHas KBAJIUMETPHUS, OLICHKA
Ka4yecTBa U CTaHAAapTU3aLUsA COLUAJIBHBIX YCIIYI»

KOJIMYECTBEHHBIC OIICHKU KA4eCTBA COIMATBLHON paObOTHI

NI 1 Oka3biBaeT CONMAIbHO-3KOHOMUYECKHUE YCITYTH)

*  BJAQJCTh. HaBbIKAMU B peaM3allMd METOJOB H3MEPECHUS U
KOJIMUECTBEHHBIX OLIEHOK KayecTBa COIMAIbHOI pabOThI

a2 [Ipumensier 3aKOHO/IaTEIIbHBIC u Ipyrue
HOPMAaTUBHBIE MPABOBbIE AaKThl (EeAepPaNIbHOIO U PErHOHAIBHOIO
YPOBHEW il MPEJOCTABICHUS COIMAIBHBIX YCIYT, COLUAIBLHOTO
COIPOBOXKACHHUSI, MEP COIMAIIBHOMN MOJIEPIKKH)

4.0bIIAA TPYJOEMKOCTD JUCIIUITJIMHBbI

4.1. O61masi TPy10eMKOCTH TUCHUILIHHBI cocTaBiisieT — 2 3ET, 72 yaca
4.2. Ilo Buam y4eOHoii padboThI (B yacax)

KosmuecTBo yacoB (popma o0OyueHusi __ 04HasA )

Buj yueOHoit
Bcero no B 1.4. o cemecrpam

padoThbI
IUIaHY Ne cemecTpa 7 Ne cemecTpa Ne cemecTpa

1 2 3 4 5

KonTakTHas pabora 36 36/36*
oOyJaromuxcs ¢
nperno/iaBarTeaem

AyIuTOpHBIC 36 36/36*
3aHSITHSL:

Jlexuun

NPaKTUYECKHE U 36 36/36*
CEeMUHAPCKHE 3aHITUS

nabopaTopHbIE - -
paboThl
(J1abopaTopHbIi

MPAKTUKYM)

CamocTosTenpHast 36 36
pabora

Texymuil KOHTPOJIb
(KOJIMYECTBO U BUJI;
KOHT.pabora,
KOJUTOKBUYM,pedepar)

KypcoBas padora - -

Buner 3auer 3a4er
IIPOMEKYTOUHON
aTTecTaluu (3K3aMeH,
3a4er)

Bcero vacos 1o 72 72

JUCHUITIIINHE

*KonuuectBo yacoB pabotel IITIC ¢ oOywaroumucs B AUCTaHIMOHHOM (opMaTe C
NPUMEHEHHUEM JIEKTPOHHOTO 00y4eHUs
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MunucrepcTBo 00pa3oBanus 1 Hayku PO
VIIbSIHOBCKHMI rOCYIaPCTBECHHBIA YHHBEPCHUTET

®dopma

®-Paboyast nmporpamMma 1o JUCHUIINHE «CounanpHas KBAJIUMETPHUS, OLICHKA
Ka4yecTBa U CTaHAAapTU3aLUsA COLUAJIBHBIX YCIIYI»

KonuyectBo 4yacoB (popma o0yuennss _ 3a04uHas )

Buj yueOHoit
padoThI

Bcero o
IVIAHY

B 1.4. mo ceMecTpam

Ne cemecTpa 7

Ne cemecTpa

Ne cemecTpa

1

2

3

4

5

KonTakTHas pabora
00ydJaromuxcs ¢
IpernoaaBaTeneM

8/8*

AynuropHble
3aHITHSL:

8/8*

Jlexuun

IMPAKTUYCCKUC U
CCMHHAPCKUC 3aHATUA

8/8*

nabopaTopHble
paboTsl
(;mrabGopatopHbIi
MPAKTHUKYM)

CamocTosaTenbHas
pabora

60

60

Texymui KOHTPOJIb
(KOJTM4ECTBO U BUJ:
KOHT.pabora,
KOJUTOKBUYM,pedepar)

Kypcosas pabora

Bungsr
IIPOMEKYTOUHON
aTTecTaluu (3K3aMeH,
3a4er)

3aueT

3a4CT

Bcero yacoB no
JAUCHUITIINHE

72

72

4.3. Copep:xanue TUCUMILIMHBI (MoayJs.) PacnipenesieHue 4acoB 1o TeMaM M BUAaM

y4eOHoi1 padoThI:

®dopma 00yueHus — ouHas

Buabl yueOHBIX 3aHATHH dopma
AyauTOpHBIE 3aHATHSA 3ansn TEKYIIEero
Jladopato | THaB | Camocro
Ha3Banue IpakTnue p KOHTPOJIA
Bcero pHbIE HHTEp ATeJIb JHAHMIA
pa3fesioB U TeM cKHe
Jlekuun padoThl, aKTHB Hasi
3aHATHA, .
NPaKTUKY HOW padora
ceMUHAPBI
MBI dopme
1 2 3 4 5 6 7
Tema 1. 12 8 8 Omnpoc
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MunucrepcTBo 00pa3oBanus 1 Hayku PO

VY IbIHOBCKHI FOCYIapCTBEHHBIN YHUBEPCUTET Popma
®-Pabouas nmporpamMma 1o JUCHUIINHE «COHI/ISJII)HB.H KBAJIUMETPHUS, OLICHKA
Ka4yecTBa U CTaHAAapTU3aLUsA COLUAJIBHBIX YCIIYI»
Ucrtopus 51 Brinosinen
bunocodus ue
KaTeropuu 3aJaHu
«Ka4eCTBO» [IpoBepka
MUCbMEHH
01 paboThI
Tema 2. 24 8 8 Omnpoc
KBanuronorus Brinosnnen
KakK HaykKa. ue
3alaHUuN
IIpoBepka
MUCHMEHH
01 paboThI
Tewma 3. 24 8 8 Ormpoc
OCHOBBI B Beinonnen
CTPYKTYypa ne
oOmei 3aIaHU I
KBAIMMETPHH. IIpoBepka
MUCbMEHH
0l paboThI
Tema 4. 24 8 8 Omnpoc
[Tokazarenu u Brimonuen
METO/IbI OLIEHKH ue
KayecTBa 3aJlaHu i
[IpoBepka
MHUCbMEHH
01 paboThI
Tewma 5. 24 4 4 Ormpoc
Yupasnenue Brimosnnen
Ka4ueCTBOM ue
3aJlaHuN
[IpoBepka
MHUCbMEHH
0if paboTHI
Htoro 72 36 36
®dopma 00yueHus — 3a09Has
Buabl yueOHBIX 3aHATHIH (I)opMa
AyAUTOpHBIE 3aHATHUS 3ans TeKylIero
Haspanme B TpakTaye Jladopato Tuss B | Camocrto KOHTPOJISI
Pa3aesioB U TeM cero CKHe PHbIC HHTEP ATEIb 3HAHW
Jleknuu padoThl, AKTHB Hasl
3aHATHS, .
T NMPAKTHKY HOM padora
MbI dopme
1 2 3 4 5 6 7
Tema 1. 12 1 12 Ompoc
Ucrtopus 51 Brimosninen
bunocodus ne
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MunucrepcTBo 00pa3oBanus 1 Hayku PO Dopma
YIbIHOBCKUN TOCYIAPCTBEHHBIA YHUBEPCUTET
CD—Pa60!1asI nmporpamMma 1o JUCHUIINHE «COHI/ISJII)HB.H KBAJIUMETPHUS, OLICHKA
Ka4yecTBa U CTaHAAapTU3aLUsA COLUAJIBHBIX YCIIYI»

KaTeropuu 3aJaHu

«Ka4eCTBO» IIpoBepka
MUCbMEHH
01 paboThI

Tema 2. 24 2 12 Ormpoc

KBanuronorus Brinonnen

KakK HaykKa. ue
3aJlaHUuN
IIposepka
MHUCHMEHH
0if pabOTHI

Tewma 3. 24 2 12 Ormpoc

OCHOBBI B Beinonnen

CTPYKTYypa ne

oOmei 3aaHUN

KBAIMMETPHH. IIpoBepka
MUCbMEHH
0l paboThI

Tewma 4. 24 1 12 Ormpoc

[Tokazarenu u Brimonuen

METO/bI OLICHKH ne

KayecTBa 3aJlaHu
[IpoBepka
MHUCbMEHH
01 paboThI

Tewma 5. 24 2 12 Ompoc

Yupasnenue Brimosnnen

Ka4yeCTBOM ne
3aJlaHuN
[IpoBepka
MHUCbMEHH
01 paboThI

Hroro 72 8 60 4

5.COJAEP KAHUE KYPCA

Tema 1. UcTopus u Gpui10co(pusi KATErOPUH «KAYECTBO»

OcHOBHBIE TTOHATHSA U onpeneneHus. [lonbITku oneHKn KadyecTBa. Hemenkuii nHx)eHep
K. KommenTir 1930 r., monpaBku K UHJIEKCY LIEH B 3aBUCUMOCTH OT IMapaMeTPOB KauecTBa CYJ0B
1957 r. Kareropus conuaipHOE KadecTBO, ero (pyHIaMeHTaIbHOE 3HAYEHHUE JIST COIUATBHBIX
MPOLIECCOB, BBISICHEHUS MX MHPUPOABI U MPUCYHIUX UM CBOMCTB. CollMaIbHOE KAa4eCTBO Kak
GbOopMBI COBMECTHOM MACSATENHHOCTH W JKW3HHM JIOJeH, ux oOmenus. [lpupona cormanpHOTO
KadecTBa. Borutomenne coOnMambHOTO KadecTBa B CPEIACTBAX YEIOBEYECKOW JCSATEIHHOCTH,
OBITUM WMHIUBUIOB, OOIIHOCTH, COIIMAIILHOM IMPOCTPAHCTBE, B MEXKIMYHOCTHOM OOIICHUU
moaeil. OBomonus obecriedeHus: kadectBa npoaykunu. CoBpeMmeHHas (uiaocodpusi KauecTsa.
[Iporpamma MeHemXMeHTa KadecTBa, npeioxeHHas . Hemunrom B 1950 r. Konuenuus
VIIYYIICHUS] Ka4eCcTBa. 3amaHbIi U SITMOHCKUN CTWIIN YIydllleHUs KadecTBa. KpymHble U Menkue
HOBOBBEJICHHUs. 3aTpaThl HA ucnpaBieHue Opaka. Tpunorus xypana. [ukn Jemunra. Vctopus
OIICHKH U U3MEPEHHS KauyeCTBa MPOTYKIIUH.
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MunucrepcTBo 00pa3oBanus 1 Hayku PO

VY IbIHOBCKHI FOCYIapCTBEHHBIN YHUBEPCUTET
CD—Pa60!1asI nmporpamMma 1o JUCHUIINHE «COHI/IZJII)HB.H KBAJIUMETPHUS, OLICHKA
Ka4yecTBa U CTaHAAapTU3aLUsA COLUAJIBHBIX YCIIYI»

®dopma

Tema 2. KBa1uToJ10rusl Kak HayKa.

KBanmurosorus kak Hayka o kadecTBe. COCTaBHBIE YaCTU B CTPYKTYpPE KBAJIUTOJIOTHU!

TEOpHUsl KauecTBa, IIPEIMETOM KOTOPOU SIBIISIETCA MCCIEA0BAaHUE MPUPOABI KAaueCTBa, U3yUYECHUE
9KOHOMHYECKUX, COLMATMCTUYECKUX, MH(POPMALMOHHBIX AaCIEKTOB KauecTBa MPOMYKIMHM Ha
JTanax €e CO3JaHUs U MPUMEHEHHs;, TEOpHs YIpPaBICHHS KayeCTBOM KakK OO0JacTh HayKH,
3aHUMAOINAscs pa3pabOTKOM HAayyHBIX OCHOB M METOJOB 0O€CHeueHUs M yIpaBJICHUS
KaueCcTBOM; KBAaJUMETpUS — OTpacib HAyKd, U3ydaollas W pealnu3yrolas MeTO/bl
KOJINYECTBEHHOM OLIEHKH KauecTBa; METPOJIOrHs — cepa HayKH, U3ydarollas U peajln3yroias
METOJbl M3MEpeHMsl KauecTBa. KBajmMeTpusi Kak B3aUMOCBSI3aHHAs CHCTEMa TEOPUH,
pa3INYaOIUXCs CTENEeHbI0 OOIIHOCTH, CPEIACTBAMU U METOJAMH U3MEPEHHUs U OLICHUBAHMUSL.
Ob6mas kBanumerpus. CrneuunanbHass kBanumerpus. [Ipeamernblie kBanumerpuu. Cucrema
noHATUN U onpeneneHuit kpanumerpuud. 'OCT15467-79 “YnpaBnenre KkayeCTBOM MPOIYKLIHH.
OcHoBHble NOHATHS, TepMuHbl U onpeaeneHus’, MCO 8402. KonuenryanbHble MOJOXKEHUS U
3aJa4d COBPEMEHHOM KBanuMmeTpuu. CBOWMCTBO, CTPYKTYPHOCTb, AMHAMHUYHOCTH KaTErOpUU
KayecTBa, UCI0JIb3yEMOI B KBATUMETPHUH.

Tema 3. OcHOBBI M CTPYKTYpa 0011eli KBAJIMMeTPUH.

OOmast KBaJTMMETpHs: NPUHIUINGI, (QYHKIHH, 3HAYUMOCTh, CHCTEMa IMOHATHUH, TEOPHS
OLICHMBAHMsI, AKCHOMAaTHMKa KBAJIMMETPUHM, TEOPHUsl KBAJTUMETPUYECKOIO ILIKAIMPOBAHUA.
CneunanbHble KBAIMMETPUHM:  SKCIEPTHAs KBAJIMMETPHs; KBAJMMETPUUYECKas TAKCOHOMMS;
BEPOSTHOCTHO-CTaTUCTUYECKAsl KBATMMETPHsI (METO/bI OLICHKU Ha OCHOBE TEOPUH BEPOSITHOCTEH
U MaTEeMaTUYECKOM CTAaTUCTUKU), MHAEKCHAas KBaIUMETpus (MCIOIb30BaHUE TEOPUM UHIEKCOB B
olleHKe KadecTBa). IIpeaMeTHble KBaJUMETPUM: KBAIMMETPUS MNPOAYKLUHUH UM TEXHUKH,
KBJIMMETPUST TPyZAa M JEATEIbHOCTH, KBAJUMETPUS PEUIEHUM U IPOEKTOB, KBAaJUMETPUS
IPOLIECCOB, CYOBEKTHas KBAIMMETpUsS, KBAJMMETPUs CHpoOca, KBAIUMETpus HH(OpMaIuH.
Teopus u Metobl kKBanumeTpuu. Teopus ouennBanusd. KBanumerpuueckue mkainsl._ [IpoOiaemsl
B IIPUKJIATHON KBAJIMMETPHH.

Tema 4. Iloka3areu 1 MeTOAbI OLIEHKH KayecTBa

Tepmunonorus u oOmme MoOHATUS B oOmactu oneHku kadectBa. ['OCT 15467-79
«KauectBo mponykinuu. Tepmunbsy KBanumerpus kadectBa mpoaykiuu. CHCTEMHBIM aHalu3
kauecTBa nponaykuuu. Ilokasarenum xkadectBa. MeToasl M anropuTM OLICHKM KadecTBa
npoaykuuu. EquHuyHbIN, 0a30BBIA, OTHOCUTENBHBIN, KOMIUIEKCHBIN, 0000IIEHHBIN TTOKa3aTenu
KauecTBa. AJTOpPUTM KOMIUIEKCHOW OLIEHKM KauecTBa. [lokasaTenn craHzapTu3auuu u
YHU(QUKALUU: CTaHIapTHbIE, YHU(PUIUPOBAHHbIE, OPUTHHAIIbHBIE, 3aUMCTBOBaHHbIE. OCHOBHBIE
NoKa3aTeiau Jjs OLIEHKU YpPOBHs CTaHAapTH3alMM M yHU(uKanuu. [laTeHTHO — mpaBoOBEIe,
PKOHOMHUYECKHE M KpUTHYecKue TMoka3arenu. IlokasaTenn KayecTBa TEXHOJOTHYECKHX
nporeccoB. [lokazarenun  ¢QyHKIMOHaTBHOrO  KayectBa. KoapduuueHT  yHuUKAUH.
Koadpunument npumensemoctu. KoapdunueHT noBTOpseMoCTH.

Tema 5. YnpasiieHne KauecTBOM

Bceobmiee ynpaienue kadectBoMm (anri. Total Quality Management, TQM) kak meTon
HENPEPBIBHOTO IOBBIMIEHUSI KadyecTBa BCEX OPraHM3allMOHHBIX IpoueccoB. ['naBHas wuue,
INPUHLMIBI U CTWIb paboThl, ero mpeumymiectBa TQM. SnoHckuil U amMepuKaHCKUM OIIBIT.
KadecTBO mpoayKiuu, KayecTBO OpraHU3alMy IPOILIECCOB, KayeCTBO YPOBHS KBaJM(UKAIIIH
nepcoHana.l4 yHuBepcaiabHbIX NpuHUUNOB JaBapaa Jlemunra. Ilpunarue HoBoW ¢(unocopun
kadyectBa. llenenonaranue, oOs3arenbHOe AOCTIKeHHE Ieneil. OOecredeHne HM3HAYAIBLHOTO
KadecTBa pabOTHI I MCKIIOUEHUs Ne(EeKTHOW MpOAYKIMU. B3anmmonelcTBie ¢ MOCTOSSHHBIM
MIOCTaBIIMKOM, JOSAJIBHOCTD, ToBepue. Kparkocpounsle u ponrocpounsie Beiroasl. TQM mpotus
ABTOPUTAPHOI'O CTHUJISL YIIPABJICHHUS.
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MunucrepcTBo 00pa3oBanus 1 Hayku PO

= N ®dopma
VY IbIHOBCKHI FOCYIapCTBEHHBIN YHUBEPCUTET

®-Paboyast nmporpamMma 1o JUCHUIINHE «CounanpHas KBAJIUMETPHUS, OLICHKA
Ka4yecTBa U CTaHAAapTU3aLUsA COLUAJIBHBIX YCIIYI»

6. TEMbI IPAKTUYECKHNX WJIA CEMUHAPCKHX 3AHATUA
Temal. UcTopusi u pusiocopusi KATeropum «Ka4ecTBoO»

Bonpocsl k Teme:

1. Yto Takoe kauecTBO. OCHOBHBIE IIOHATHS U ONIPEICIICHUS.

2. CouunanbHOE Ka4ecTBO.

3. OBouoLus 00ecreyeHns: KauecTBa MPOJyKIUH.

4. CoBpemenHas ¢unocodus KayecTsa.

5. KoHuenmus ynydnieHus KadecTsa.

6. KauecTBO Kak 00BEKT yIpaBICHHUS.
Tema 2. KBaauToJsiorusi Kak Hayka.

Bonpocsl k Teme:

1. Ksanurosiorus u KBaIUMETPHSL.

2. Cucrema NOHATHH U ONIPEICICHUI KBATMMETPHUH.

3. KonuenryanbHbIe 0JI0KEHUS U 337]a4ul COBPEMEHHON KBaTMMETPHUH.
Tema 3. OcHOBBI U CTPYKTYpPa 0011elil KBAJIUMETPHH.

Bomnpocsl k Teme:

1. OOwas xapakTepucTUKa KBaIUMETPUU

2. Teopusi U METO/IbI KBAJIMMETPHH.

3. KBanumeTpus kauecTBa NPOAYKLIHH.

4. TIpo6GsieMbl B 06J1aCTH TTPUKIIATHOW KBATUMETPHH.
Tema 4. Iloka3aTreju M MeTOABI OLIEHKH KayecTBa

Bomnpocsl k Teme:

1. Tlokasarenu kauecTBa

2. MeTo/1bl OLIEHKH KayecTBa

3. TepmuHOIIOTHS M OOIIME TOHITHS B 00JACTH OLIEHKH KayecTBa.
Tema 5. YnpasiieHne KauecTBOM

Bomnpocsl k Teme:

1. Yro Takoe Bceobiiee ynpapieHne Ka4eCTBOM

2. 14 yHuBepcanbHBIX MPUHIMIIOB DaBapaa Jlemunra.

3. Ipeumymecrsa TQM

4. TQM npoTuB aBTOPUTAPHOTO CTHJIS YIIPABICHUS

7. JABOPATOPHBIE PABOTbI (IABOPATOPHBIN ITPAKTUKYM)

Ha6opaT0pHLIe pa6OTBI IO JUCHUIIIIMHE (K COI_II/IaJ'IBHa}I KBAJIMMCTPUS, OIICHKA Ka4YCCTBa
M CTaHAapTU3alusad COOUUAIIBHBIX YCIIYT » y‘Ie6HLIM IIJIAaHOM HE€ MPEAYCMOTPCHBI.

8. MPUMEPHAS TEMATHUKA KYPCOBBIX, KOHTPOJIbHBIX PABOT,
PE®EPATOB
He npenycMoTpeHnsl

9. IEPEYEHDB BOITPOCOB K 3AYETY
1. Kak Ha3bIBaeTCs Hayka O KauyecTBe
2. OCHOBHBIE Pa3/eyibl KBAIUTOJIOTHH.
3. KBamumerpus. OnpenencHue.
4. OCHOBHBIE pa3/ieJibl KBAJIUMETPUHU.
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®dopma

5. Uro nmoapa3ymMeBaeTcs o1 KaueCTBOM
6. B uém paszHuIa MEXTy METPOJIOTHICCKUMHU U KBATUMETPUICSCKIMHU
ATAJIOHAMH.
7. Kakue HarnpaBlieHHs TOSIBWINCHh B KBAJIMMETPHUU B MOCIEAHUE TOJIbI
8. OCHOBHBIE CTaTyChl KBAJIUMETPUU
9. Baxweiimmii BOpoc KBaJTUMETPHH.
10.3amaun kBasumeTpuu (5-6)
11.IIpuniunsl KBanuMeTpu (4-5).
12. KoH1ienTyaibHbI€ NOJIOKEHUS COBPEMEHHON KBATMMETPHHU.
13. OcHOBHBIE CTaANM OLIEHKH KaY€CTBA MPOTYKIIHH.
14. CtpykTypa 3a71a4 OLIEHKHA KauyeCTBa MPOLYKIIUH.
15. IIpennpoekTHBIE 3a4a41 OLEHKN Ka4eCTBA MPOAYKIHUU.
16. IIpoekTHbIE 3a/1a4n OLICHKU KA4€CTBA MPOIYKIUH.
17. IIpon3BOACTBEHHBIE 341491 OLIEHKN Ka4eCTBA MMPOAYKIHUU.
18. DkcIuryaTallMOHHBIE 3a1a49X OLIEHKM Ka4eCTBA ITPOLYKIUU.
19. DBonronns NOHATUS Ka4eCTBA MO BO3IEUCTBUEM UCTOPUKO-
IIPOU3BO/ICTBEHHBIX 00CTOSATEIBCTB.
20. HopMaTuBHO- TEXHUYECKHUE IOKYMEHTBI, B KOTOPBIX YCTAHABIUBAKOTCA
TpeOOBaHUS K KaU4eCTBY.
21. ®akTopsl, BIUAIOUIME HA HEYCTOMYMBOCTh OLIEHOK KauyecTBa.
22. I'pynnbl oka3artesieid Ka4yecTBa Mo XapaKTepU3yrIIUM CBOMCTBAM.
23. Yto sIBASIETCS UCXOTHOM XapaKTEPUCTUKON KauecTBa MPOyKIINH.
24. ITokazarens kadyecTBa. OnpeneneHue.
25. Ilokazarenb kayecTBa — 11 TPOAYKIUU U JUISl YCITYTH.
26. ITokazarens kaduecTBa — I YCIyTH U JJIs IpoLiecca
27. IlepeunciutTe OCHOBHBIE MTOKA3aTENN KauecTBa OOBEKTA.
28. CpencTBa UCIIBITAHUN J1JT1 OLIEHKU YPOBHSI Ka4yeCTBa.
29. Knaccudukaius METOA0B KBAJIUMETPUHU B 3aBUCUMOCTH OT UCTOYHHUKA U
croco0a NnoJrydeHusi HHPOPMALIMH.
30. Ilepeuncnute 0OBEKTUBHBIE METOAbI KBATUMETPUHU.
31. [lepeuncnure 3BpUCTHUECKHAE METOIbI KBAIIMMETPUU
32. MeToasl onpeaesieHrs MoKa3aTesiel KauecTBa B 3aBUCUMOCTH OT
XapakTepa BIUSHUS Ha O0BEKT KOHTPOJIS.
33. MeToibl oripeiesieHns MoKa3aTele KauyecTBa Mo Crioco0y HaXOXKACHUS
YUCIIOBOTO 3HAYCHUSI.
34. Ha kakux MeTo/1aX OCHOBAHbI CTATUCTHYECKHUE METO/IbI KOHTPOJIS U
YIPABJICHUS KAYECTBOM.

10. CAMOCTOSTEJIBHASA PABOTA CTYJAEHTOB
®dopma 00yyeHHs OUHast

Ha3Banmue Bua camocrosiTe/ibHOI padoThI O0bem | PDopma KOHTPOJIS
Pa3/icjioB H TEM (npopabomka yuebnozo mamepuana, B (nposepka pewmenusn
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MunucrepcTBo 00pa3oBanus 1 Hayku PO Dopma
Y IbIHOBCKHUH TOCYJAPCTBEHHBIA YHUBEPCUTET
®-Pabouas nmporpamMma 1o JUCHUIINHE «COHI/ISJII)HBJI KBAJIUMETPHUS, OLICHKA
Ka4yecTBa U CTaHAAapTU3aLUsA COLUAJIBHBIX YCIIYI»
peuienue 3aoau, pepepam, 00K1ao, yacax | 3aoau, pechepama u

KOHmMpObHAaA padoma, n0020moeKa K
coaue 3auema, IK3ameHa u op.)

op.)

Tema 1.
Hcropus "
$uiocodpusn
KaTeropuu
«Ka4ecTBO»

1. PackpoiiTe OCHOBHbBIE MOHSTHS W ONpE/IEICHHS
KavecTsa.

2. PaccmoTpuTe MCTOPHYECKHUIT aclieKT M3MEpeHHs
KavecTsa.

3. [IlpoaHanusupyiite KaTeropHi0 «COLHUAILHOE
Ka4yecTBO», €ro (yHIaMEHTAIbHOE 3HAUCHHE JUIA
COIIMABHBIX MIPOLIECCOB, BBIICHEHUS NX MPUPOIBI 1
MPUCYIINX UM CBOMCTB.

4, ITogroroBeTe CcoOOOIIEHNE
(unocous xkagecTay.

«CoBpemeHHas

[IpoBepka
IIUCBMEHHOW PabOTHI
u pedeparon

Tema 2.
KBaauroaorus
KaK HayKa.

1. HasoBure TeopeTHuECKHE
HU3MEPEHUIO U OLICHKE KauecTBa.
2. Kaxue Hay4HBIC IPUHLIUIIBI 3aJI05KEHBI B OCHOBY
KBAJIUTOJIOTUH, KaKHE€ OCHOBHbIE KaTErOpun
WCTIONB3YIOTCA?

3. Tlonm6epute 10
«KBanuronorus»
4. CocraBbTe
«KBanuronorus»

MOOXOABl K

ONpeNesieHud M0  Kypcy

KpOCCBOPA 1o JUCHUITIINHE

IIpoBepxka
MUCHbMEHHOW pPabOThI
u peepaTton

Tema 3.
OcHOBBI u
CTPYKTYpa oOweit
KBaJIUMeTPHH.

1. Ha3oBuTE OCHOBHBIE ATAIbI Pa3BUTHS
KBaJIMMETPUH B Halllel CTpaHe.

2.JlaiiTe XapaKTEepUCTUKY OOIIeH KBaJIMMETPHUU KaK
HayYHOH TUCLUIUINHE, €€ CTPYKTypE, HAyIHBIM
MPUHLUIIAM U OCHOBHBIM KaTETOPHSIM.

3. Ipoananm3upyiTe copepkaHue CreuaTbHBIX
KBaJIMMETpUH, UX QyHKIMH, TpruMeHuMOocTh B CP.
4. TloaroroBbTe coobuieHHe TeMy «CrnenualibHbIe
KBAIUMETPUH B OICHKE COLHMATBHBIX YCIyT H
00BEKTOBY.

IIpoBepka
MUCHbMEHHOU pabOThI
u peepaTon

Tema 4.
IToxa3zaTean "
METOAbI  OLEHKH
KaYyecTBa

1.PackpoiiTe oOmme MOHATHS B 00JacTH OIEHKH
KayecTsa.

2. KakuMpm  HanMOHAJIBHBIMHA  CTaHAAPTaMH
perynmpyercsi cucremMa KOHTpOJIS KadecTBa B
cdepe coruanbHOH paboThI?

3. HazoBure mokaszareny KadecTBa NPOAYKIHH B
COOTBETCTBUU €O cTaHaapramu PO.

4. Pacckaxure O MeTOJax M alTOPUTME OIICHKH
Ka4yecTBa MPOTyKIIHH.

IIposepka
MUCbMEHHOW PabOThI
u pedepartos

Tema S.
Yunpasienne
Ka4yecTBOM
KauyeCTBOM.

1. B uem 3akirogaeTcsl mporpamMma MeHEIKMEHTa
KauecTBa, mpeiokeHHas . Jemunarom B 1950
rony? Packpoiite KOHIIENITYaJIbHbIE OCHOBBI
YIPaBJIEHUS] CUCTEMOM KaueCTBa.

2. [Ilpoananusupyiite KayecTBO KaK OOBEKT
yIpaBlIE€HUs, CUCTEMY OLIEHKM KadyecTBa B 3ajavax
yIpaBJICHUSL.

3. [Maiite conepxaTelbHYI0 XapaKTEPUCTHUKY
3aMaJlHOMYy U SIIOHCKOMY CTHJISIM YIPaBICHUS
Ka4eCTBOM.

4. HazoBHTe OCHOBHBIC TCH/ICHIINH B YIIPABICHUH
Ka4eCTBOM COIMAIBbHOM paboTH B PO.

IIposepka
MUCbMEHHOW PaldoThI
u pedeparon

Bcero

36
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MunucrepcTBo 00pa3oBanus 1 Hayku PO
VIIbSIHOBCKHMI rOCYIaPCTBECHHBIA YHHBEPCHUTET

®dopma

®-Paboyast nmporpamMma 1o JUCHUIINHE «CounanpHas KBAJIUMETPHUS, OLICHKA
Ka4yecTBa U CTaHAAapTU3aLUsA COLUAJIBHBIX YCIIYI»

dopma 00yueHHs 3a0UHast

Ha3Banue
pa3aesioB U TeM

Buj camocTosiTe1bHOM padoThI
(npopabomka yueobnozo mamepuana,
peuienue 3aoau, pepepam, 00K1ao,

KOHmMpObHaa padoma, n0020moeKa K
coaue 3auema, IK3ameHa u op.)

Oo0Lem

qyacax

dDopMa KOHTPOJIA
(nposepka pewenusn
3aoau, pechepama u

op.)

Tema 1.
Hcropus "
$uiocodusn
KATeropuu
«Ka4ecTBO»

1. PackpoiiTe OCHOBHBIC TIOHATHS M OIPEACICHUSA
KaudecTBa.

2. PaccMOTpUTE MCTOPUYCCKUI acEeKT M3MEpPCHHS
KaudecTBa.

3. IlpoaHanmu3upyiTe KaTCTOPUIO «COIUAIBHOEC
Ka4ecTBO», ero (yHIaMEHTAIbHOE 3HAYCHUE IS
COIMAIbHBIX MPOLIECCOB, BBIACHEHUSI UX TIPUPOIBI U
MPUCYIUX UM CBOMCTB.

4, ITogroroBeTe CcoOOIIEHNE
(unocodus kauecTBay.

«CoBpeMeHHas

12

[IpoBepka
IIMUCBMEHHOW PabOTHI
u pedeparon

Tema 2.
KBajsuroaorus
KaK Hayka.

1. HasoBuTe TeopeTHUYECKHE
HU3MEPEHUIO U OLICHKE KauecTBa.
2. Kaxue Hay4HBIC IPUHLIUIIBI 3aJI05KEHBI B OCHOBY
KBAJIUTOJIOTUH, KaKHE€ OCHOBHbIE KaTErOpUu
WCTIONB3YIOTCA?

3. Tlonm6epute 10
«KBanuronorus»
4. CocraBbTe
«KBanuronorus»

MNOAXOJAbI K

ONpeNesieHud 1o  Kypcy

KpOCCBOPA 10 JUCHUIIIINHE

12

IIpoBepka
MUCHbMEHHOW PabOThI
u peepaTton

Tema 3.
OcHOBBI u
CTPYKTYpa oOwueit
KBaJINMeTPHH.

1. Ha3oBuTE OCHOBHBIE ATAIbBI Pa3BUTHS
KBAJIMMETPHH B Halllel CTpaHe.

2.JlaiiTe XapaKTEpUCTUKY OOIIeH KBaJIMMETPHUH KaK
HayYHOH TUCLUIUINHE, €€ CTPYKTYpe, HAayIHBIM
MPUHLUIIAM 1 OCHOBHBIM KaTETOPHSIM.

3. Ipoananm3upyiTe copepkaHue CreuatbHbIX
KBaJIMMETpUH, UX QyHKIUH, TpuMeHuMOocTh B CP.
4. TloaroroBbTe coobuieHne Temy «CnenuaibHble
KBAIUMETPUH B OICHKE COLHMAIBHBIX YCIyT H
00BEKTOBY.

12

IIpoBepka
MUCHbMEHHOW pPaboThI
u pedeparon

Tema 4.
IToxa3aTean "
METOABI  OLEHKH
KaYyecTBa

1.PackpoiiTe oOmme MOHATHS B 00JacCTH OIEHKH
KayecTsa.

2. KakuMpm  HanMOHAIBHBIMHA  CTaHAAPTaMH
perynmpyercsi cucTeMa KOHTpOJS KadecTBa B
cdepe coruanbHOH paboThI?

3. HazoBure moka3zareny KayecTBa NPOAYKIHUH B
COOTBETCTBUH €O cTaHzapramu PO.

4. Pacckaxure O METOJaxX M alTOPUTME OIICHKH
Ka4yecTBa MPOTyKIIHH.

12

IIposepka
MUCHbMEHHOW pPaboThI
u pedeparon

Tema S.
Ynpasienne
Ka4yecTBOM
KauyeCTBOM.

1. B gem 3akiiogaercst mporpamMma MeHEIKMEHTa
KauecTBa, mpeiokeHHas . [lemunrom B 1950
rony? Packpoiite KOHIIENITYaJIbHbIE OCHOBBI
YIPaBJIEHUS] CUCTEMOM KauecTBa.

2. [IlpoaHanu3upyiTe KadecTBO Kak OOBEKT
yIpaBlIE€HUs, CUCTEMY OLIEHKM KadyecTBa B 3ajaudax
yIpaBJICHUSL.

3. [Maiite conepxaTelbHYI0 XapaKTEPUCTHUKY
3aMaJiHOMYy U SIIOHCKOMY CTHJISIM YIpPaBIE€HHUS
Ka4eCTBOM.

4. HazoBHTE OCHOBHBIC TEH/ICHIINH B YIPABICHUH

12

IIposepka
MUCbMEHHOW PaldOoThI
u pedeparon

[BBenuTe TEKCT]
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MunucrepcTBo 00pa3oBanus 1 Hayku PO

VY IbIHOBCKHI FOCYIapCTBEHHBIN YHUBEPCUTET
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®dopma

Ka4eCTBOM CONMAIBEHOM paboTH B PO.

Bcero 60

11. YYEBHO-METOJAUYECKOE U UH®OPMALIMOHHOE OBECIIEYEHUE
JUCHUIINHBI

a) Cnmcok peKkoMeH1yeMoil JTUTepaTypbl

OcHoBHasl IUTEpaTypa
['apamkuna, H. B. KBanuTonorus u kBanumeTpusi B COIMalibHOW pabote : yuyeOHOe mocodue

st By3oB / H. B. 'apamkuna, A. A. lpy>kununa. — Mocksa : U3narensctBo FOpaiit, 2023. —

183 ¢. — (Bricmiee obOpazoBanue). — ISBN 978-5-534-12632-7. — Tekct : AIEKTPOHHBIN //

OopazoBarenbHas miardopma FOpaiir [caiit]. — URL: https://urait.ru/bcode/518636

. Hukomnaes, A. A. CounanbHoe ynpasieHue : yueOHuK a7 By30B / A. A. Huxonaes, I1. B. Pa3os.
— Mockaa : IIpomereii, 2019. — 554 ¢. — ISBN 978-5-907166-42-4. — TekcT : 37IeKTPOHHBII

/" DOnektpoHHO-OmOmmoreuynas cucrema IPR BOOKS : [caiit]. —  URL:

https://www.iprbookshop.ru/94534.html

. Pomansbrues, Y. C. ConuanbpHast KBAIMMETPHS, OIICHKA KaueCTBA U CTAHJAPTU3AIHSI COIIMATbHBIX

yeayr: yuyeOHuk ans G6akanaBpoB / PomanbrueB U. C. , CtpensaukoBa H. H. ,Tomuwmii JI. B. -
Mocksa : JlamkoB u K, 2016. - 184 c. - ISBN 978-5-394-02023-0. - TekcT : 2JIeKTpOHHBIN //
9bC "KoHCynbpTaHT CTyneHTa" : [caliT]. - URL :
https://www.studentlibrary.ru/book/ISBN9785394020230.html

JlonmosiHUTEIbHAS:

benunckas, A. b. OcHOBHbIE TEPMUHBI U MOHATHUS MO0 HAIPaBJIEHUIO NOAroToBKU "ColnanbHast
pabora" : cioBape-Tezaypyc / A. b. benunckas, I'. B. Jlrotkene - Mocksa : [Ipomereit, 2019. -
348 c. - ISBN 978-5-907003-74-3. - Tekct : anekrponssiit // OBC "KoHcynbTaHT cTymeHTa" :
[caiiT]. - URL : https://www.studentlibrary.ru/book/ISBN9785907003743.html

Komapos, E. W. VmpaBnenune >3(QQPeKkTUBHOCTbIO COLMANBHBIX YUpeXJIEeHUH : YueOHO-
npaktudeckoe nocodue / E. Y. Komapos, H. H. Ctpensaukona, 1. B. Manodees. - Mockaa :
JamkoB u K, 2016. - 304 c. - ISBN 978-5-394-02081-0. - Tekcr : amekrponnsiii / DBC
"KoHcynbTaHT cTyneHra" : [caiiT]. - URL
https://www.studentlibrary.ru/book/ ISBN9785394020810 html

. Jlyrosas, O. M. [IpoexTupoBaHue U MPOTHO3UPOBAHUE ITAKETA COLUAIBHBIX YCIYT : MPAKTUKYM /
O. M. Jlyrosas, U. B. YepnukoBa. — CraBpomnosb : CeBepo-KaBkasckuili ¢enepanbHbIit
yHuBepcureT, 2018. — 152 ¢. — ISBN 2227-8397. — Tekcr : 31eKTpOHHBIN // DIEKTPOHHO-
oubanoreunas cucrema IPR BOOKS : [caiir]. — URL.: https://www.iprbookshop.ru/92585.html

Y4ebHO-MeTOAMYECKAS:

Cwmonbkun B. I1. CounanbHas KBaTMMETpusi, OIIEHKA KaueCcTBa U CTaHJAPTU3ALUU COLMATbHBIX
yCIIyT: y4eOHO-METOIMUECKOE TTOCOOUE TT0 OPTraHU3aIliy U MPOBEICHUIO TTPAKTUUECKUX 3aHATHN
U CaMOCTOSITENIbHOM paboThl CTYACHTOB 10 HampaBieHuio moarotoBku 39.03.02. «CouuanbHas
pabota» (ypoBenb OakamaBpuar) / B. II. Cmonbpkun; Yal'V, ®I'HuCT. - VapsHoBck : Yil'V,
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2019. - 3arn. ¢ skpana; HeonyOnukoBaHHBIN pecypce. - DIEKTPOH. TeKcToBbie AaH. (1 daiin : 222
Ko6). - Tekcr : anexrponnsiii. — URL: http://lib.ulsu.ru/MegaPro/Download/MObject/4725

0) IlIporpammHoe oGecrieueHue

1. CIIC KoncynsranT [Tmoc

2. Cuctema «AHTHIDIarHat.BY3»

3. OC Microsoft Windows

4. MicrosoftOffice 2016

5. «MoiiO¢uc CrangapTHBII»

B) [Ipodeccnonanbubie 6a3bl AAaHHBIX, HHPOPMAIMOHHO-CIIPABOYHBIE CHCTEMBI

1. DJIeKTPOHHO-0UOIHOTEYHbIE CUCTEMBI:

1.1. Ludposoii obpazoBarenbHblil pecypc IPRsmart : anexkrponHo-0nbmroTeunas cucrema : caiir / OO0
Kommnanus «A# Ilu Ap Meauay. - Capatos, [2023]. — URL: http://www.iprbookshop.ru. — Pexxum moctyma: s
3aperuCTPUp. MOJIb30BaTeNnei. - TEKCT : IJeKTPOHHbIH.

1.2. O6pazoarenbHas miardopma FOPAIT : 06pasoBatebHbIil pecype, SIeKTpoHHas GubIHoTeKa © caiiT /
OO0 DrneKTpOHHOE H3ATENHCTBO «OPAMT». — Mocksa, [2023]. - URL: https://urait.ru. — Pexxum focryma: st
3apEeruCTPUp. MOJIb30BaTeNei. - TEKCT : 3JIeKTPOHHbIH.

1.3. Ba3a manHbIX «JJiekTpoHHas Oubmuoreka TexHuueckoro BY3a (OBC «KoHCYNIbTaHT CTyAEHTa») :

ANIEKTPOHHO-OMOMoTeynass cucrema : cadt / OOO «llomutexpecypc». — Mocksa, [2023]. — URL:
https://www.studentlibrary.ru/cgi-bin/mb4x. — Pexum mocTyma: sl 3aperucTpup. mojb3oBateneit. — Tekcr :
9JIEKTPOHHBIN.

1.4. KoHCynbTaHT Bpauya. DJIEKTpOHHAsE MEIUIIMHCKas OMOIroTeKa : 6a3a maHHbIX : caiit / OO0 «Bsiciias
IKOJIa OpraHu3allMyd U YIpaBIICHUs 37paBOOXpaHeHHeM-KOMIIEKCHBIH MEIUIMHCKUNA KOHCANTHHI». — MOCKBa,
[2023]. — URL: https://www.rosmedlib.ru. — Pexxum moctyma: Iuis 3aperucTpup. mnojib3oBateneil. — Tekcr :
3JIEKTPOHHBIH.

1.5. Bonpmas MenuIuHCKas OMOIMOTEKA : IEKTPOHHO-OMOIHoTeuHas cucreMa : caiit / OO0 «bykamy. —
Tomck, [2023]. — URL: https://www.books-up.ru/ru/library/ . — Pexxum noctyma: asst 3aperucTpup. Mojab30BaTeieii.
— TekcT : NeKTPOHHBIH.

1.6. OBC Jlanp : snexTpoHHO-OMOMHMOTeYHass cuctema : caidlt / OO0 3BC «Jlamp». — Cankt-IlerepOypr,
[2023]. — URL: https://e.lanbook.com. — Pexum mocTyma: Uit 3aperucTpHp. MOJb3oBaTedeld. — TeKCT :
9JIEKTPOHHBIN.

1.7. 3BC Znanium.com : snekTpoHHO-OuOnHoTeuHast cucrema : caidr / OO0 «3Hanmym». - Mocksa,
[2023]. - URL: http://znanium.com . — Pesxum gocTymna : [Jisl 3aperuCTpup. Mojib3oBareiei. - TEKCT : 3JIeKTPOHHBIMI.

2. KoncyabrantIlimoc [DnekrpoHHbiii pecype]: cipaBounas npasoBas cuctema. / OO0 «KoHCyabTaHT
[Troc» - DnexTpoH. naH. - Mocksa : Koncynerantllnroc, [2023].

3. ba3pl JaHHBIX NEPHOAMYECKUX U3JAHUI:

3.1. eLIBRARY.RU: nayunas osmektpoHHas Oubnmoreka : caiit / OOO «Hayunas 3nekrpoHHas
Bubnuoreka». — Mocksa, [2023]. — URL: http://elibrary.ru. — Pexxum fgoctyma : [uis aBTOpH3. MOJb30BaTENEH. —
TekcrT : JIeKTPOHHBII

3.2. DOnekrpoHHas OubOmmoreka «M3marenbckoro moma «I'pebennukos» (Grebinnikon) : amekTpoHHas
oudmmoreka / OO0 U] «I'pebGennukos». — Mocksa, [2023]. — URL: https://id2.action-media.ru/Personal/Products.
— Pexxum noctyna : st aBTOpHU3. noJib3oBaTeseil. — TeKCT : 3JIeKTPOHHBIH.

4. @enepajbHas rocyaapcrBeHHasi uHdopManuoHHass cucrema «HammoHaabHasi 3JIEKTPOHHAasi
OubdmoTexay : 3nexTpoHHas 6ubnmoreka : caiit / ®I'BY PI'b. — Mocksa, [2023]. — URL: https://H36.pd. — Pexxum
JIOCTYTIA : I TIOJIb30BaTeNNeil HaydHOW OnOmoTekn. — TeKCT : 3JIeKTPOHHBIM.

5. Poccuiickoe obpazoBanue : (enepanbHbiii moptan / yupenutenr DPI'AY «DPUITO». — URL:
http://www.edu.ru. — TekcT : 3IeKTPOHHBIH.

6. DnexTponnas omdauoreunasn cucrema Yal'V : monyns «OnexrpoHnas oubanorexka» ABMC Mera-
PO / OO0 «/lata Dxcopece». — URL: http:/lib.ulsu.ru/MegaPro/Web. — Pexxum moctyma : Juist ojb30BaTeneit
Hay4HOH OnOmmoTeku. — TeKeT : 3IeKTPOHHBIN.
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MunucrepcTBo 00pa3oBanus 1 Hayku PO

VY IbIHOBCKHI FOCYIapCTBEHHBIN YHUBEPCUTET
CD—Pa60!1asI nmporpamMma 1o JUCHUIINHE «COHI/IZJII)HB.H KBAJIUMETPHUS, OLICHKA
Ka4yecTBa U CTaHAAapTU3aLUsA COLUAJIBHBIX YCIIYI»

®dopma

12.MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JTUCIUITJIMHBI
Aynutopun s NPOBEACHUS JIEKUUH, CEMHHAPCKUX 3aHSITUM, JUIsl BBIIOJIHEHMS

71a00paTOPHBIX PabOT M MPAKTHUKYMOB, JJISI IPOBEICHUS TEKYIIIETO KOHTPOJIS M MTPOMEKYTOUHON
aTTeCTallui, KypCOBOIO MPOCKTUPOBAHUS, TPYIIOBBIX WU HWHIUBUAYAJIbHBIX KOHCYJbTAIlHI
(6b1Opamev Heobx00uMoOe).

AyaUTOPUH YKOMIUIEKTOBAaHBI ~CIEIUATU3UPOBAHHON MeOenblo, y4eOHOH JTOCKOM.
Aynuropun s TPOBEACHHS JEKIUN 00OpPYJOBaHBI MYJIbTUMEIUWHBIM 000pYHAOBaHUEM IS
npenocTaBieHuss HHGOpMauu OONBIION ayTUTOPHUH. ITomemieHus miIs CaMOCTOSTEILHOM
paboThl  OCHAIIEHBl KOMIBIOTEPHONW TEXHUKOHW C BO3MOXKHOCTBIO TIOJIKJIIFOYEHHS K CETH
«HTEepHET» W OO0ECIeYeHneM JO0CTyNa K 3JICKTPOHHOW HH(DPOMAIMOHHO-00pa30BaTeIbHON
cpene, SIeKTPOHHO-OuOnMMoTeuHoit cucreme. Ilepeuenb 000pyAOBaHHSA, HCIOIB3YEMOTO B
yueOHOM Ipoliecce, YKa3bIBa€TCs B COOTBETCTBUU CO CBEACHHUSIMH O MAaT€PUAIBbHO-TEXHUYECKOM
00ecIeueHNH M OCHAIIEHHOCTH 00pa30BaTEIbHOTO MPOIecca, pa3MelIeHHBIMU Ha O(UIIHAIEHOM
caite YnlI'Y B paznene «CBeneHus 00 00pa3oBaTEIbHON OPraHU3aIUN».

13.CIIELIUAJIBHBIE YCJOBUSA JJIs OBYUYAIOIIUXCA C
OI'PAHUYEHHBIMU BO3MOKHOCTSAMMU 310POBbS
B cnysae HEOOXOOUMOCTH, OOydYalOUIMMCS W3 YHCIAa JIMI C OrPaHUYCHHBIMHU

BO3MOXHOCTSMHU 3J0POBbA (HO 3as1BJIICHUIO O6y‘IaIOHICFOC$I) MOT'YT ImpeajararbCid OIHU U3
CICAYIOUX  BAapUAaHTOB  BOCIIPUATHA I/IH(i)OpMaHI/II/I C y4deTOM HUX HHIAUBHAYAJIbHBIX
NcUX0(U3NIECKUX 0COOEHHOCTEN:

— Ui JIML C HapyLIEHWsIMU 3pEHHUs: B Me4aTHOW (opMe YBEIMUYEHHBIM IIPU(PTOM; B
(dopMe 3IIEKTPOHHOIO JOKyMEHTa; B (opMme ayauodaiina (mepeBoja ydyeOHBIX MaTepuanoB B
aynuodopmar); B nedaTHoW ¢opme Ha s3bike bpaiins; MHAMBHIYyaldbHbIE KOHCYJIbTAIMH C
NpUBJICUEHUEM TU(IIOCYPIOTIEPEBOAUNKA; HHIUBUAYAbHbIE 331aHUS M KOHCYJIbTAIUY;

— 7S JIML C HapyLIIEeHUsIMU cllyXa: B Ie4aTHOH ¢opme; B ¢GopMe 3JIEKTPOHHOTO
JOKYMCHTA, BUACOMATCpHahbl C CY6TI/ITpaMI/I; HHAWBHUAYAJIbHBIC KOHCYJIbTallUN C IPUBJICUCHUCM
CypAaonepeBoaAYrKa, MHAUNBUAYAJIbHBIC 3a1aHUA 1 KOHCYJIbTalluK,

— NS JIAL C HapyLIIEHUSMU ONOPHO-ABUIATEIbHOIO ammapara: B IE4aTHOM Qopme; B
dopmMe HIEKTPOHHOTO JOKyMeHTa; B (opMme aynuodaiina; HHIMBUAyalbHBbIE 3aJaHUs U
KOHCYJIbTAIHH.

B ciy4ae HEOOXOIUMOCTH HCITOJTH30BaHUS B yaeOHOM mporiecce
YaCTUYHO/MCKIIIOYUTENBHO JMCTAHIIMOHHBIX 00pa30BaTENIbHBIX TEXHOJOTHH, OpraHu3alus
pabotsl IITIC ¢ obywarommmucs ¢ OB3 u mHBanMaaMu npeaycMaTpUBAeTCs B AJIEKTPOHHOU
UH(POPMALIMOHHO-00pa30BaTENbHOM Cpefie C y4eTOM MX HHIUBUAYAJTbHBIX NCHUXO(DHU3MUYECKHX
0coOeHHOCTEH
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